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GIOI THIEU



Gidi thiéu vé nén tang Tai khoan phu

Tai khoan phu la nén tang dung dé quan ly nhiéu Shop mot lic va cho phép chia phan quyén quan
ly cho céc thanh vién khac nhau. Nén tang nay cho phép Nguai ban cé thé thiét |ap nhiéu tai khoan
vGi nhitng quyén st dung khac nhau cho céc Shop khac nhau dé van hanh mot cach dé dang.

V&i nén tang mai nay, Nguai ban cé thé thiét |ap 1 doi dé€ dam nhiém céc vai tro khac nhau khi van

hanh Shop. Ngoai ra, Ngudi ban cling cé thé trang tri Shop theo nhiéu cach khac nhau va cai dat
phi van chuyén phu hop véi tirng Shop riéng lé.
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Gidi thiéu vé nén tang Tai khoan phu
Nhirng lgi ich khi sir dung nén tang tai khoan phu:

e Tai khoan chinh c6 thé c6 1 d6i dé dam nhiém céac vai tro khac nhau vi du: van hanh, cham
séc khach hang, v.v

e Taikhoan chinh cé thé lién két nhiéu Shop khac nhau clung ltc dé€ quan ly (mién la cac
Shop dé thudc s& hitu clia clng 1 ngudi)

e Ca tai khoan chinh va tai khoan phu déu cé quyén truy cap vao Kénh Ngudi Ban va muc
Shopee Chat, diéu nay sé giup tang hiéu qua van hanh Shop.

e MO0i tai khoan phu khi dang nhap vao Kénh Nguai Ban sé chi hién thi nhirng phan dugc tai
khoan chinh phan quyén.
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HUGNG DAN CHI TIET

Pang ky tai khoan chinh



Lam thé nao deé dang ky tai khoan chinh?

Ve
.
Budc 1 . ﬁ Shopee Kénh Ngui Ban  Quay vé giac dién cii > s Username s | tungtamTio ciie

@ Tirbay gioban oo the ty dang ky tai khodn

. s > o
Nguoi ban duogc su s s
g ¥ TANG DOANH THU CUNG COMBO KHUYEN MAI ) X €Z) Bimifang  eovesr comsommenns- e Pin et etn e quin Iy clc em >

Shop tién Loi hon!

Tétca
A 2 AN kh 2 Xir Ly Don Hang Loat
dung nen tang tal Oan Tra hang / Hoan tién Danh sach can lam

Nhirng viéc ban s& phai lam

phu sé nhin thdy thong == 0 1 0 0

TétCa San Phim

bao trén Kénh Nguoi

San Pham Vi Pham 0 2 0

B Ve n \I n m i n Don hiy S4n phém bj khoa San pham hét hang
a (h h h hoa) T Kénh Marketing

Chr Xac Nhan Chéy Lay Hang BAXILY Tra hang / Hoan tién chty
i B

Nhan xét vé giao dién >

Hién tai tinh nang dang
. . > ﬁshcpeeKéﬂhNgub'IBén Quay v giao dién cil > S
trong giai doan thu _—

] Trung Tm Trg Gilp

n iém Vé C I> UO'C é e Danh sach can lam 1 B Hoso shop wm >
ghié hi duoc bat , i |
X Lj Den Hang Laat B> Dang xudt
cho 1 s8 Nguoi ban e
~ A Quin Ly San Phim Kntng ch di e
nhat dinh. Thcasi e s | ctmiemarng

Thém San Phim
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Lam thé nao dé dang ky tai khoan chinh?

Budc 2:
© chon “Ping ky tai khoan
chinh” néu chua dang ky

HOAC

@) Chon “Lién Két Shop” dé bat
dau lién két cac Shop cua
ban vao tai khoan chinh (néu
da c6). Khi chon “Lién két
Shop” sé dan truc tiép dén
trang Nén tang tai khoan phu

(Xem tiép budc 4)
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2 > - >
Nén tang tai khoan phu
Céng cu quan Iy hiéu qué cho Shop clia ban va nhan vién cla
ban béng cach kiém soat quyén truy cap

Shop clia ban chwa dwec Gy quyén quan Iy cho Tai khoan chinh, ban cé thé chon
mét trong hai cach sau dé quan Iy ctra hang ciia minh

Ban G4 co Tai khodn chinh, ban cé thé lién két Shop nay dudi
quyén quan Iy trong Tai khodn chinh cia ban

Ban chura c6 Tai khodn chinh. Vui léng dang ky Tai khodn
chinh va lién két Shop nay dudi quyén quan Iy Lai khodn do.

Lién Két Shop

P

‘Bang ky Tai khodn chinh



https://subaccount.shopee.com/login/

Lam thé nao dé dang ky tai khoan chinh?

B Shopee | Ding ki Tai khodn chinh

Budc 3: °

Tén Tai Khodn

Néu ban chon Pang ky tai khoan

chinh, can dién day da thong tin

nhu hinh minh hoa.

€0y bién s6 dién thoai that chinh xac

€) bat tén dang nhap va tai khoan

chinh sé luén c6 dubi :main
Vi du: nguyenvanA:main

€9 D4t biét danh dé cac thanh vién dé
nhan dién
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Diing ky T4l khodn chinh

@ Thiet 13p théng tin co © it g thong tin ding
bén nhép

Thiét I3p tén dang nhap

TénTKQ main @

Mét khau

Dat biét danh




Lam thé nao dé dang ky tai khoan chinh?

BU’éc 3: I Shopee | Dang ky Tai khoan chinh
Néu ban chon Pang ky tai

-,

. . — e — , @ Ttllié'tlépth(‘)ng(in co — 0 Th[é(lépthﬁnglin dang © Xxacnhan
khoan chinh, can dién day du e
thong tin nhu hinh minh hoa.
€) Dbién ma xac minh dugc gui
dén so dién thoai dang ky tai Xé minh 56 dign thosl
kh 0 a’ n C h I’n h . Vui Iong nhap mé xac minh duoc giri dén s& dién thoai da dang ky (+84++++5785)
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Lam thé nao dé dang ky tai khoan chinh?

Budc 4: Dang nhap vao nén tang tai khoan phu bang tai khoan chinh ban vira tao méi:
https://subaccount.shopee.com/

Luu y: Cl phap ddang nhap cho tai khoan Céng cu quan ly

chinh la: EeEHEERIE B shopee
ua
gnq cu quan Iy doanh nghiép hiéu qua N‘én téng tai khodn phu

Tén tai khoan chinh da dang ky + :main

Vi du: nguyenvanA:main
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https://subaccount.shopee.com/

Lam thé nao dé dang ky tai khoan chinh?

Budc 5:

Sau khi dang nhap
ban sé nhin thay
trang chu nhu hinh:
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ﬁ Shopee | Nén tang tai khoan phu

*
-

Trung TAMHE Trg >

DI cla toi
Thanh vién o
Thanh vién § Tén Doanh Nghiép
Vai trd
Shop cuia tdi
Phén bd chat

Phén bd chat

Hiéu qua hoat déng CSKH
Lich str dang nhap

Tai khozn cla toi Thi&t 1&p nhém cla ban ngay bay gid!

D& ting cubing hiéu qua cdng téc, hiy thém thanh vién nhém ngay bay gio!

Kénh Ngudi bén >

Biét Danh

-
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Tao tai khoan phu va phan quyén

1 Shopec | Nen tang tai khodn phu BiétDanh .

Dgi clia toi
Thanhvién
Vaitrd

Phan bé chat

Tim Shop

Ban sé lién k&t Shop dudi Tai khoan chinh

Phan b chat

Higu qua hoat ddng CSKH

Lich sir ding nhap
&, Taikhoin cta toi

Vui long lién két Shop

Trung TamHO Trg >
Hién chura c6 Shop nao duoc lién két voi tai khoan chinh cia ban

Keénh Nguoiban > Vui long lién két Shop

Budc 1:
Trén giao dién nén tang tai khoan phu:
e Vao “Shop cua toi”
e Nhan vao “Lién két Shop”
e Tim Shop d€ lién két bang Tén dang nhap (username) ctia Shop
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Tao tai khoan phu va phan quyén

Budc 2:

Sau khi lién két Shop:
e Vao “Doi cua t6i”
e Nhan vao “Thanh vién”
e Nhan “Tao thanh vién”
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ﬁ Shopee | Nén tang tai khoan phu

DI cla toi

Thanh vién o
Thanh vién . CoCoBailey
Vai trd

£ Shop ctatei
Phén bd chat

Phan bé chat

Hiéu qua hoat d6ng CSKH
Lich sir d&ng nh3p

‘.u Tai khodn cia toi

Trung TAm HE Trgr - >

Kénh Ngudibén >

Thiét I4p nhém clia ban ngay béy gial

DE tang cudng hiu qua cdng tac, hay thém thanh vién nhom ngay bay gio!

Biét Danh

-



Tao tai khoan phu va phan quyén
Budc 3: S

Dién thong tin chi tiét cua © monginconi
thanh vién mai.

Tén thanh vién katytest

LUU y,: S5 dién thoai 86
* Ma dang nhap chinh la tén
ddng nhéap cua céc tai idoamip  TenTKC:

khoan phu va luén bat dau
bang tén dang nhap cua
tai khoan chinh

Mat khdu Bang nhap

Dia chi email

« Pién so dién thoai cua
thanh vién s& hitu tai
khoan phu that chinh xac
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Tao tai khoan phu va phan quyén

Budc 4:
Chon vai tro cho o Théngtincoban — e Quyén Hoan thanh
tai khoan phu

Vaitrd

| Chaon vai trd 4

Quan tri vién

Phu trach ban hang

Phu tréch xtr ly don + Thém Shop
Phu trach tai chinh

Phu trach Chat

test123
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Tao tai khoan phu va phan quyén

Budc 5:
Chon Shop ma tai khoan phu
vlra tao cé quyén truy cap.

Thém Shop

Chon tat ca

. MK Shop 1-8h-18h

1 Shop da dugc chon
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Tao tai khoan phu va phan quyén

Budéc 6: @ Thongtin co ban
Chon “Sao chép ma

dang nhap va mat
khau” dé€ luu lai thong
tin dang nhap cho tai
khoan phu vira tao.
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e Quygn — o Hoan thanh

katynguyen da dugc dang ky thanh cong.

Ma déng nhap: TénTKC:katytest

Mat khau: Thu12345678

Xem chi tiét thanh vién Sao chép ma dang nhap va mat khau




‘ Tao tai khoan phu va phan quyeén

Budc 7: Chinh stra cac thong tin, vai tro va quyén truy cap vao Shop

ﬁshopee | Nén tang tai khoan phu

Doi cla toi

Thanh vién

Vaitrd

Shop cua toi
Phén bd chat

Phan b chat

Hiéu qué hoat ddng CSKH

Lich str d&ng nhap

-'.o Taikhoan cua téi

Kénh Ngudi ban >
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Thanh vién

Chi tiét vé thanh vién

Katy

» Hoat dong
d4 tham gia lic 20-06-2019

Théng tin co ban

Tén Katy
Email

S8 dién thoai

Tai khoan va bdo méat

Tendangmhde  TanTKC:Katytest
Mt khdu Thigt Iap lai mat khau
Quyén

Vai tro Quan ri vién

Chi tit v& quyén

Biét Danh v

& Xoathanh vién

Sira quygn >

Quan tri vién cé quy&n truy cap vao 4t ca nén tdng va chirc nang, ngoai trir thém hodc chinh stra quy&n quan tri vién.



Tao tai khoan phu va phan quyén

Budc 8:
Ban van c6 thé chinh Thanh vién 11
stra vai tro va phan

quyén sau khi kich hoat Tét ca trang thdi Tét ca vai tro

tai khoan phu bang
cdch nhan vao “Chi
tiét” bén canh tén moi
thanh vién

Thanh vién dang hoat ddng va ngung hoat déng 11

Katy PP . -
l at déing
merchantvn:katytest (BT IO o Hoat dong Chi tigt

subaccount2 . -
Testl ot A
o merchantvn:subaccount2 o Hoat dong Chitiét

Katy test . - o
Phu trach Chat 2t déna
merchantvn:CXandroid o e Hoatddng Chi tiét
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HUGNG DAN CHI TIET

Phan quyén st dung



Phan quyén sur dung

Budc 1:

Trén nén tang tai khoan phu: e
e Vaophan“Doicltatdi” . . ..
e Chon “Vai tro” ehin bt cht
e Chon “Thém vai tro Phan b chat

3 Hiéu qué hoat dong CSKH

Mai

Lich st @ang nhap

oo Taikhodn cia toi

Kénh Ngudi bén >
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Vaitro 8

Vaitrd

Quan trj vién

Phu trdch ban hang

Phu trach xir Iy don

Phu trich tai chinh

Phu trch Chat

Mad ta
Quan tri vién co quyen truy cap vao tat ca nén tang va chirc nang, ngoai trir

thém hodc chinh stra quyén quan tri vién.

Nguai phu trach ban hang co déy du quyén ddi vai San Pham, Kénh Nguai
Ban, va Danh Muc

C6 toan quyen ddi véi Don Ban

6 toan quyan truy cap Kénh Ngudi Ban, ngoai trir Phan tich dif liéu va Thigt
lap Shop

Ngum phu trach Chat c6 toan quy&n ddi véi Webchat, nhung chi 6 quygn truy
cap vao San Pham va Don Ban

Thao tac

Xemn chi tiét
Xem chi tiét
Xem chi tiét
Xem chi tiét

Xemn chi tiét




Phan quyén sur dung

Budc 2:

cAf LA ~ . \ A 42 < . Vai trd
Thiét lap tén vai tro, mé ta va chi
tiét quyén. Mo t

Tai day ban ciing c6 thé tao thanh
vién mai hodc thay dai vai tro cla
T thanh vién hién tai

Chi tiét v& quyén
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Chinh sira nhém phan ba
Chinh sira tra 16i tu dong
chinh sira dich tu déng
Truy cp vao Shopee WebChat
Chinh stra quy&n xir Iy don hang
Truy cap vao Kénh Ngudi Ban
Truy cap vao "San pham cta toi"
Chinh sira san pham
chinh sira hang loat

Thém san pham
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Luuy

1. Tén dang nhap cua tai khoan
chinh sé& luén c6 dudbi :main
Cong cu quan ly

2. Tén dang nhap clia cac tai dﬁg"h nghiep hieu
khOén phu Sé Cé bét déu béng gngcuquén ly doanh nghiép hiéu qua

Tén cua Tai khoan chinh:

* Khi dang nhap tlr tai khoan phu
lan dau, can dlen ma xac minh
duwoc gt téi s6 dién thoai ma tai
khoan chinh dang ky luc tao tai
khoan phu (hinh)
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LUU Y

nhap ma xac minh
Vui long nhap ma xac minh gom 6 chir s& dugc guri téi dién
thoai da dang ky cla ban +84*+**9691

7845

Can hé trg?




Luuy

3. Ca tai khodn chinh va phy s8  @ssmmasn ®
dang nhap duoc & 2 kénh: P Py
* Nén tang tai khoan phu e
(dung dé xem théng tin vé tai | o e | i | whe || o
khoan) N -
e Kénh ngudi ban (quan ly . o
Shop v&i nhirng phan quyén
dwoc cho)

Lwu y: Dbi v&i cac tai khoan
phu, giao dién trén Kénh nguoi
ban sé chi hién thi nhirng phan
ma tai khoan dwoc cho quyén
dam nhiém (hinh)
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https://subaccount.shopee.com/login/
https://banhang.shopee.vn/

Shopee

Cam on Shop da theo doi

Dé tim hiéu thém thong tin vé ban hang tai Kénh Nguai Ban, vui long truy cap:

https://banhang.shopee.vn/edu/



